Financial Policy

We at Dental Health of Wheaton are proud to be part of a team whose primary mission is to
deliver the finest and most comprehensive healthcare available today. In addition, we are also
dedicated to making top-quality care as effective as possible. To assist you with your healthcare
investment, we provide the following payment options:

Payment Options:
1. Cash - includes money orders and personal checks. If the total fee for your services is
$500.00 or more we offer a 5% discount if you pay on the originating date of service.
2. Visa/MasterCard/Discover
3. Care Credit — the monthly payment plan we offer as a separate line of credit to cover you
and your family member’s healthcare needs. With Care Credit:
e Approval only takes a few minutes
e We offer No Interest Option
e We also offer low interest Extended Payment Plan Options, for more time to pay
off your balance.
4. Senior Discount, of 10%, for our patients over the age of 62. This must be paid at the
time of service to qualify for the discount.

If Care Credit is your preferred option, you can begin any necessary treatment immediately and
spread payments out over time. Please inquire at the front desk, or call our office, if you are
interested.

We are happy to provide you the above options to allow you to make convenient, low monthly
payments. If no previous arrangements have been made, all balances overdue by 60 days will
have a 1.50% assessed with a minimum charge of $2.00.

We will bill your insurance for you as a courtesy, but please understand that your insurance
contract will always use an “allowable amount” payment for each procedure provided. This
“allowable” is determined by the limitations of the contract that your employer or the individual
has purchased from the company and does not always equal the doctor’s submitted fee. You will
be responsible to the doctor for payment of your yearly deductible, the patient portion, and any
other remaining portion for the doctor’s bill that is not covered by your insurance; we will collect
this at the time of service. Any unpaid balance by the insurance company is your responsible.

Thank You,

Dental Health of Wheaton



